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Size: 4,900m²
Location: Umhlanga Ridge, KZN
Completed: October 2020
Cost: Approx. R100 Million

The new Rewardsco building is a prestigious 
development situated in the heart of 

KZN’s Umhlanga. It comprises approximately 
4900m² of lettable office area and occupies 
the central portion of the site interfacing with 
Umhlanga Rocks Drive in Umhlanga Ridge. The 
building will ultimately become the central 
building of three linked structures occupying 
the North West Boundary of the site. 

This project began onsite at the end of 2018 
and Practical Completion was meant to have 
been achieved in March 2020. Due to the 
national lockdown and Covid-19, the practical 
completion date was shifted back to mid-
September 2020. The site was developed by 
Zenprop Property Holdings with architecture 
by Hilton Lawrence Architecture, landscape 
architecture by Ochre Office and installation by 
Countryline Horticulture. 

Ridgeside Umhlanga is a four-precinct devel-
opment owned and managed by the Tongaat 
Hulett Property Group. This specific site was 
one of the 1st sites in the Umhlanga Ridge pre-
cinct to be developed and sits in the extreme 
Northern corner of the precinct. Originally this 
entire precinct was sugar cane fields and fell un-
der the Tongaat Hulett group before being re-
zoned and developed into various commercial 
and residential zones.

The site, owned by Zenprop Property Holdings, 
is situated on the corner of Umhlanga Rocks 
Drive and the M12 in the Umhlanga Ridge 
precinct in Umhlanga, Durban, KZN. These two 
roads being the primary link from Umhlanga 
Ridge down to the Umhlanga Beachfront and 
Village.

Positioned on the highest point of Umhlanga 
Ridge with extensive views over the Indian 
Ocean, the site is separated into 6 divisions 
with the 3 existing buildings occupying the sea 
facing sites of the property and Rewardsco’s 
existing facility situated on the Northern Corner 
of the site. The new and future facility will 
complete the development occupying the final 
two available sites on the central NW site and 
the SW corner site of the property. 

Up on the Ridge 
Rewardsco Offices
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Due to the extreme slope of the site, the 
Podium level sits slightly lower than the adjacent 
Umhlanga Rocks Drive road level and sits atop 3 
basement levels of parking serving the various 
developments occupying the site. 

For this phase of the development the basic 
earthworks had already been completed so it 
was a matter of further excavating the lowest 
P3 level of basement and then linking all of the 
new basement and podium levels back into the 
existing super structure. 

With Rewardsco already occupying and 
operating out of the existing corner building on 
the site, this new structure was envisaged as 
being the central facilities building to ultimately 
all three buildings along the Umhlanga Rocks 
Drive boundary of the site. Once this facility 
and the future building on the SW corner of the 
site was completed this would effectively serve 
as a micro precinct within the development.

Hilton Lawrence Architecture was  commis-
sioned by both Zenprop Property Holdings 
and Rewardsco to create a new central facility 
building for Rewardsco’s operation. This facility 
would house Rewardsco’s upgraded canteen fa-
cilities as well as provide a new home for some 
of their expanding business divisions. 

The Design brief 
There were 2 key components of the design 
brief: One was to create a new architectural 
aesthetic which would stand out as a landmark 

on the Ridge, whilst complementing the 
existing architecture of their current offices and 
secondly was to create a facility and precinct 
layout where all 3 buildings could physically link 
to each other at various levels. 

Basement access and podium level access 
was assisted by a third level pedestrian bridge 
running between the existing corner block and 
this central structure. This link served to reduce 
the amount of vertical travel required to move 
between the buildings thereby reducing lift 
waiting times at peak periods. Ultimately this 
bridge link would be mirrored to link into the 
future structure on the SW corner of the site. 

Rewardsco also wanted to have their staff 
canteen facilities at Ground Floor / podium 
level with surrounding landscape areas, offering 
their employees the opportunity to spill out into 
the open space with seating and dining options 
designed into the greened surrounds. 

Parking areas were to be kept separate from 
these landscaped areas and ultimately the 
landscaped podium level was needed to be 
a key link between this facility and the future 
facility on the South West Corner of the site.

The original H-Shaped structure was lengthened 
and flattened along the Umhlanga Rocks Drive 
boundary to improve external views and also 
reduce the length of the bridges linking this 
facility to the adjacent buildings. 
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Interior / Space Planning: 
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Ochre Office
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Countryline Horticulture
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BRC Electrical

Photography: 
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Multiple façade designs were then presented to 
the clients to see which solution best served to 
create a new unique aesthetic along Umhlanga 
Rocks drive. The final solution offered a dark 
glazed façade offset with crisp white vertical 
shaped blades which were integrated into the 
unitized façade system. The final ‘swooping’ 
blade pattern created an outline which offered 
the public passing by a slightly different aesthetic 
depending on which angle they viewed the 
building from. The shapes created by the blades 
would ultimately be carried into the future 
phase to create one long architectural aesthetic 
running along Umhlanga rocks drive and back 
down into Ntusi Road on the South.

The link bridge, being such a prominent structure, 
also had to compliment the architecture and the 
perforated side panels echoed the façade blade 
design. A white aesthetic was decided upon to 
keep the colour tones of the facades matching.

Once the initial site layout concept was at a 
suitable level we engaged with Karen Marais 
from The Ochre Office to run with the podium 
and embankment landscape designs and add 
her own unique touch to the basic podium 
design concept. 

Special attention was paid in creating new 
landscaped planters that would create both 
a visual & physical buffer from the existing 
parking areas and structures on the site. Larger 
more defined planters would then separate the 
Rewardsco parking areas from the landscaped 
gardens, pathways and seating areas which feed 
off the large staff canteen occupying the entire 
ground floor of the facility. 

On the Southern side of the building the 
Canteen was pulled back from the edge of 
the building to create an undercover external 
seated area and also to provide some shelter 
from the weather which predominantly comes 
from the South in Durban. 
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Two water features were worked into the 
design, one at the building entrance and then 
a large centralised water feature was designed 
to work with the landscaped gardens and paths 
which will sit between the two new buildings. 

The phase 1 completed landscaped areas only 
make up around 40% of the final envisaged 
green areas but they already provide staff a 
wonderful alternative to sitting indoors during 
lunch and tea breaks. 

The journey to and around the buildings was 
also seen as critical to the overall success of 
the development. Herringbone paved walkways 
provide safe demarcated pedestrian routes 
across the parking areas from the adjacent 
buildings. These walkways then move behind 
screened planters and ultimately lead you into 
the landscaped garden areas surrounding the 
canteen. 

Materials 
Final material choices and aesthetics where 
generally guided by the surrounding buildings 
on the site. The clients naturally wanted to 
keep a strong design theme visually linking all 
buildings on the site. There are also fairly strict 
Hulett Tongaat Architectural design guidelines 
which needed to be adhered to so the material 
pallet was carefully selected to make sure both 
the clients and the Design Review Committee 
where approving of the completed structure. 

The local environment also influenced several 
final product and coating choices. With high 
annual rainfall and driving winds the façade 
systems had to be able to remain watertight 
and easily cleanable and the ‘offshutter’ 
concrete look had to be achieved through the 
careful selection of the correct paint product 
and colour. We ultimately chose a tried and 
tested coating product which had been used on 
several structures along the coast in this region 

SUPPLIERS:

Tiles: 
Lime Green – 031 303 1681

Interior Paint:
Kansai Plascon – 031 451 3200

Exterior Paint: 
Stoncor Pro-struct – 031 705 9386

Painting Sub-contractor: 
Interspray – 031 465 4058

Shopfittings:
Trust Shopfitters – 031 700 9095

Sanware:
Duravit – 011 555 1220

Taps:
Hansgrohe – 031 791 2277

Flush Systems & Pluvia:
Geberit – 031 579 3504

Façade System:
Façade Solutions – 031 569 5024

Ceilings & Partitions:
Hampson Interiors – 031 569 5024

Balustrades:
Steel Studio – 011 608 1963

Water Features:
Waterscapes Projects – 011 440 7943

Lighting Suppliers:
4V Lighting Solutions – 031 569 1266
Product used: Radiant Lighting

Waterproofing:
Industrial Linings Natal – 031 579 1549

Bridge Steel Sub-contractor:
Churchyard & Umpleby Construction – 
031 705 1166

Ceiling Strip Lighting:
Capco – 031 569 6090

Carpets:
Belgotex – 031 350 4144

Carpet Sub-contractor: 
Dereck Logan Flooring – 031 205 1337

Ironmongery:
Dormakaba – 031 830 5253

Nursery:
Shaka Nursery - 083 210 8474
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and would ultimately offer us the protection the 
coated faces required. 

Problems that needed to be overcome 
Trying to avoid building up all landscaped 
areas in raised RC planters the design team 
integrated design elements from previous 
developments which resulted in us dropping 
our RC slab podium level by 290mm thus 
creating additional depth for the landscaped 
areas adjacent to the paths and water features. 
This additional 290mm depth also catered for 
the no-fines drainage layer.

The high levels of rainfall and the low-level gar-
dens and walkways also posed a unique chal-
lenge, we needed to ensure that during high 
rainfall periods these circulation areas didn’t 
become flooded. A no-fines layer was added 
under the entire spill out seat-
ing area and landscaped 
areas to ensure that 
surface water could 
quickly and effec-
tively drain away 
in this no-fines 
layer and sur-
face flooding 
was no going to 
be a problem. 

ABOUT HILTON LAWRENCE 
ARCHITECTURE (HLA):

HLA was established in 2008 and has 
grown to become one of the leading Com-
mercial & Industrial Architectural Firms in 
Durban. With an experienced and moti-
vated staff compliment we utilise some of 
the latest cutting -edge technology to en-
sure that HLA is providing its clients with 
a comprehensive and committed profes-
sional service and prides itself in creating 
unique architectural designs. Their team 
constantly strive to deliver buildings that 
are both sustainable and innovative and 
we treat each new project as a challenge 
to create something our clients can be 
proud of. With multiple successful projects 
both in Durban and around the country we 
will continue to strive to add value to the 
rich and diverse architectural landscape 
South Africa has to offer. 

SOUTH EAST ELEVATION

South East Elevation


